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I LIVING LAB BllSl
Stage 1 Development Culture

Openness to new ideas, Willingness to learn,
Continues reflection of the design process,
Repertoire of knowledge and skills

Stage 2 Shared Experimentation Practices

Ideating Concepting Prototyping
= Bus Travel * Feedback system: » Wireframes

Experience Model collecting and analysis * Lo-Fi and Hi-Fi

» Passanger Personas * Web-based analysis tools | + Information Visualization
and Travel Mindsets (Google, Hotjar etc.)

= Context Cards

= Journey Map

Roles and Competence
Stage 3 Designing with | for | by End users

Service Ul/Visual Progra End-user:

Customer UX Designer
519 Deslgner Deslgner Traveller
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ENHANCED ROAD CONDITION FORECASTS
INPUT DATA FROM VEHICLES

Mobile observations Forecasting model

A Road surface temperature
A Road surface state

A Amount of water/ice

A Road friction coefficient

A Air temperature

A Etc..

'APlowing data

Maintenance actions

AAmount of salt
ADry, pre-wetter & brine

—

@ Road weather station

@ Mobile measurements
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Bus 3008 - inside vs. outside temperatures (Kaisaniemi)
9-19.7.2018

The cabin temperature of the 300
bus is 19.4°C N A A
e i 7

Kaisaniemi m— Front, ceiling s Middle, 0,5 m from the floor B ack, under the chair

Bus 3008 - inside ja outside temperature (Kaisaniemi)
25.2-7.3.2019
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Living Lab Bus Living Lab Bus

FORECA
{:} ’ Hg_ll-_ 18 Eira 14.53

15:00

18.01 ..’20 19 Vaihtoyhteydet pysikilta : Viiskulma
Linja Maarinpas Min
18 Eira 0
14 Hernesaari 0
17:00 mﬁm— 0500 s ,
-8° 194y 11 -11° 11 5

14 | Hernesaari 8

Living Lab Bus Living Lab Bus

|
Leaderboard Next game:wha : s
1@ emi 1452 pts et rescy Mink?.aista sisaltoa ha_I_L_|.a|S|t .l:lahda bussin naytoilla?
Aanesta!

2.@ Morko 1247 pts  Join the game by visiting bussig.fi
3. % Wee 1146 pts
4. @ Hattivatti 1064 pts
5. %" Boss Aija 853 pts

Valokuvia
Uutisia

Seuraavat pysakit
?

6.
7.

& 3 369 pts
)

Carriola 368 pts

Kay danestamassa suosikkiasi:
Oma kokoelma | Ainestyssovellus

Do you want to play? Connect to bussig.fi or scan the QR code to your right.

If you do well you might show up on the leaderboard! 1 3 Thin ., \
- - — 20~ 007 S

T e e [ 8 A
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DYNAMIC FEEDBACK PANE/ SIL

AFeedbaclsolutionsfor collecting
passengeexperienceandviews

[, 2 di@&FELECTRIC BUShdside NICERomparedio a diesebus?]
Olet SAHKOBUSSISSA. Onko kyyti dieselbussiin verrattuna MUKAVAMPAA?

All-Time Numbers

On!: 3529 [Yed]
Samanlaista: 527 [L (th@&amq
il : 343 [No!]

En tieda : 152 [IR 2 YK
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Fobn Dige g

e ‘ Next game:simo

Leadgrb:,ard 980 pts Get ready!
1.4k Gustav

2.0 Keke
3.4 Rennis
u@TT

5. Janne 286 pts
6.+ Shadow 132 pts
7.@ Juho 126 pts

n-says
856 pts lointhegame by visiting bussig.fi
472 pts
294 pts

m|F

O

'
(] s
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Do youwant to play? Connect to GH @fscan the QR code to your right.

If you do well you might show up aderboard! bussig fi
.
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Systemic value

Added value

> <

Added value

v
Added value

aVY2adAlAySy o HJ

: Operative public transpor HW+SW testing (sensor Service development, , |
} Vehicle } (fleet, environment etc.) etc.) testing and demonstration Customers and Market Societal needs and benefi
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VALUE AND SUPPORT FROM RESEARCH COLLABOF

CCensultancy

N\
\mplem= i ~
innOVZ2

Business &
growth

Applied research

Maturity

‘%éj Theories
>

Research Development

i \No(\‘e(s

Skills &
Knowledge

Short Medium Long
Time Horizon
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Driving
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